
Marketing  

Directorate 
PATRON AWARENESS 

PROMOTIONS & MARKETING 
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Patron 

Awareness – 

Social Media 
ALA PRESENTATION 2019 



Industry: Need to know about 

collaboration 
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• Highlight more than one 

manufacturer’s product 

 

• Prices cannot be posted 

 

• Include hashtags 

 

• Provide permission to use 

partnership logos 

 

• Email us at 

socialchat@deca.mil 
 

https://www.ala-national.org/members/login.aspx?redir=http%3a%2f%2fwww.ala-
national.org%2fcommissary%2fnotices_to_trade.aspx 



Local Event Pilot with Zone 26 4 



Live Events  5 

Link to Facebook Video: 

https://www.facebook.com/YourCommissary/videos/vb.136880189673357

/582375258909089/?type=2&theater  



Commissary Connection- 

Email Newsletter  
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Marketing 
ALA PRESENTATION 2019 



Marketing Industry 

Promotions & Events 

Sales, 
Promotions, 

Events 

• Need to be approved by 
category managers 

Category 
Manager 

• Once approved, send to 
marketing 

• Copy the category manager 

Marketing@deca.mil 

8 



Contact us at 

marketing@deca.mil 

 Keep us informed so we can keep the patron 

informed 

 Use this to inform the marketing team about 

APPROVED sales, promotions, and events 

 Copy the category manager 

 This email is monitored by Michael Pulley and Matt 
Perry.  More people will be added as the team 

grows. 

 Use this for all general marketing inquiries and 
notices 
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Marketing Needs to Know 

(at least 8 weeks prior) 

 WHAT 

 What is the promotion, sale, or event 

 WHEN 

 When is the promotion, sale, or event 

 When is the winner announced 

 WHO 

 Who can participate (demographic & geographic) 

 HOW 

 How do patrons participate/engage 

 WHERE 

 Where is this happening 
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Media 

 All media needs to be reviewed and approved 

by the marketing department 

 Minimum of 8 weeks prior to the event 

 All media must have the Commissary logo 

 Provide media for: 

 Website 

 Social Media 

 In store displays 

11 



Swag 

 Send industry swag to the commissary closest to 

the event 

 Send Shipping and Content Details to: 

 Marketing@deca.mil 

 Socialchat@deca.mil 
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Zone 28 

Direct 

Savings at 

the Register 

 Dollar off 

 Percent Off 

 Price Point 

 BOGO’s 

 Group 

Pricing 

 

Not 

Necessarily 

Monetary 

 Tiered offers 

 Messages 

 Markdowns 

 

Require 

Special 

Circumstances 

 Employee/ 
Associate 
Offers 

 Tender Based 
Promotions 

 Offers with 
Discount Limits 

 Compounding 
Promotions 

 Group 
Membership as 
Reward 
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